
FORUM PROGRAM

MONDAY 19 NOVEMBER 2018
0900-1730 Registration Desk Open �  BROADWAY FOYER

 CHICAGO  CHORUS LINE

1100-1230 SPECIAL INTEREST GROUP 1
GOVERNMENT REPORTING     

 SURVEY MANAGERS (QILT / SRC)     

1230-1300 Lunch   �  BROADWAY FOYER

1300-1430 SPECIAL INTEREST GROUP 2 
LOAD MANAGEMENT

SURVEY MANAGERS (QILT / SRC)       

1430-1500 Afternoon Refreshments   �  BROADWAY FOYER

1500-1630 SPECIAL INTEREST GROUP 3 
BUSINESS INTELLIGENCE / DATA WAREHOUSING      

SURVEY MANAGERS (QILT / SRC)

1800-1930 WELCOME RECEPTION  �  BOBBY MCGEES

FORUM PROGRAM



FORUM PROGRAM

TUESDAY 20 NOVEMBER 2018
0800-1700 Registration Desk Open�  BROADWAY FOYER

0845-0900 WELCOME TO THE 2018 ANNUAL AAIR FORUM �  PLENARY: BROADWAY

Acknowledgement/Welcome to Country

0900-0930 KEYNOTE SPEAKER  �
Dr Christine Keller, Executive Director AIR (via live video-link)

0930-1030 KEYNOTE SPEAKER  �
INSTITUTIONAL RESEARCH IN AN AGE OF DISRUPTION: NAVIGATING THE SECOND CURVE 

Professor Kerri-Lee Krause, La Trobe University

1030-1040 PLATINUM SPONSOR PRESENTATION

1040-1110 Morning Refreshments�  EXHIBITION AREA

 CHICAGO  CHORUS LINE  CAROUSEL

1115-1155 PARALLEL SESSION 1.1 
SESSION WILL RUN TO 12.15
BLUENOTESGROUP MEETING 

Tim Brennan 
eXplorance

PARALLEL SESSION 1.2 
LESSONS LEARNED FROM STARTING 
BUSINESS INTELLIGENCE AND DATA 
WAREHOUSING PROJECTS IN AUSTRALIAN 
UNIVERSITIES

David Cawthorne 
Charles Darwin University

PARALLEL SESSION 1.3 
10 YEARS IN INSTITUTIONAL RESEARCH, 
REFLECTIONS FROM NEW ZEALAND

Rossana Couto-Mason 
Massey University

1200-1240 PARALLEL SESSION 2.1 
SESSION WILL BEGIN AT 12.20
OPTIONAL INFORMATION SESSION FOR 
WORLD CAFÉ FACILITATORS ONLY

PARALLEL SESSION 2.2 
THE JAPAN UNIVERSITY EXPERIENCE 
SURVEY

Darren Matthews & Leyna Clarke 
Australian Council for Educational 
Research (ACER)

PARALLEL SESSION 2.3 
NEW GOVERNMENT = NEW POLICIES: 
INTRODUCTION OF FEES FREE POLICY IN 
NZ AND THE EFFECT ON A POLYTECHNIC 
AND UNIVERSITY

Kathie Rabel 
Victoria University of Wellington
Stuart Terry 
Otago Polytechnic

1240-1330 Lunch  �  42nd STREET



FORUM PROGRAM

1335-1415 PARALLEL SESSION 3.1
QUANTIFYING THE VALUE OF SMS AND 
TELEPHONE REMINDER CALLS ON 
RESPONSE TO THE GRADUATE OUTCOMES 
SURVEY – AN EXPERIMENTAL TRIAL

Shane Compton & Ben Phillips 
The Social Research Centre

PARALLEL SESSION 3.2 
GHOSTS IN THE MACHINE: TOWARDS 
SOLVING THE MYSTERY OF NON-
PARTICIPATING ENROLMENTS (NPE) AND 
UNDERSTANDING THEIR IMPORTANCE 
FOR INSTITUTIONAL ANALYTICS

Dr Bret Stephenson, Beni Cakitaki  
& Michael Luckman 
La Trobe University

PARALLEL SESSION 3.3 
DATA DRIVEN INNOVATION FOR STUDENT 
SUCCESS

Prof Jessica Vanderlelie 
La Trobe University

1420-1500 PARALLEL SESSION 4.1
QILT: WHAT’S MEASURED MATTERS.  
USING QILT DATA TO FRAME THE FUTURE.

Lisa Bolton 
The Social Research Centre

PARALLEL SESSION 4.2 
EXPLOITING EXTERNAL DATASETS FOR 
BETTER DECISION MAKING

Dr Mozhgan Memari &  
Willeke Viellevoye 
The University of Auckland

PARALLEL SESSION 4.3 
LINKING STUDENT EXPERIENCE WITH 
GRADUATE OUTCOME USING THE QILT 
SURVEYS: CAN WE OBSERVE ANY VALUE 
ADDITION?

Chandrama Acharya 
Macquarie University

1500-1525 Afternoon Refreshments  �  42nd STREET

1530-1610 PARALLEL SESSION 5.1 
RANKINGS, RATINGS AND IMPACT 
EVALUATIONS: MANAGING THE DRIVERS 
OF UNIVERSITY RESEARCH STRATEGY AND 
PERFORMANCE

Alistair Duncan 
La Trobe University

PARALLEL SESSION 5.2
BEYOND THE ENTERPRISE REPORTING 
SOLUTION

John Howell 
Deakin University

PARALLEL SESSION 5.3 
ARE INDIGENOUS STUDENTS ADEQUATELY 
REPRESENTED IN UNIT FEEDBACK 
SURVEYS AT CDU?

Penny Szybiak 
Charles Darwin University

1615-1655 PARALLEL SESSION 6.1
GETTING IT RIGHT: INSTITUTIONAL 
ACADEMIC QUALITY MANAGEMENT IN 
PRACTICE

Michelle Muchatuta 
Holmes Institute

PARALLEL SESSION 6.2 
PROVIDING CONTEXT TO THE STUDENT 
VOICE

Jeffrey Jones, Justin Davis &  
A/Prof Elizabeth Santhanam  
Australian Catholic University

PARALLEL SESSION 6.3 
 MAKING STUDENT ASSESSMENT RESULTS 
AVAILABLE TO 1.5 MILLION STUDENTS VIA 
UNSW GLOBAL’S DATA PLATFORM

Mike Setterberg 
Altis Consulting
Stewart Snedden 
UNSW Global

1800-2300 FORUM DINNER �   MELBOURNE ZOO
INTO THE JUNGLE

Bus pickup from Rydges foyer at 1750

Bus return to Rydges foyer at 2215 and 2300



FORUM PROGRAM

WEDNESDAY, 21 NOVEMBER 2018
0800-1700 Registration Desk Open             �  BROADWAY FOYER                                                                                                                                                                                                         

0845-0850 WELCOME TO DAY 2             �  PLENARY: BROADWAY

0850-1000 World Café              �

1000-1030 KEYNOTE SPEAKER             �

James Fazzino, La Trobe University

1030-1050 Morning Refreshments             �  42nd STREET                                                                                                                                                                                                                         

 CHICAGO  CHORUS LINE  CAROUSEL

1055-1135 PARALLEL SESSION 7.1
EXPLORING SURVEY REMINDER TIMING, 
MODE AND CONTENT FOCUS ON 
RESPONSE TO THE STUDENT EXPERIENCE 
SURVEY – AN EXPERIMENTAL TRIAL

Shane Compton & Ben Phillips 
The Social Research Centre

PARALLEL SESSION 7.2
GAUGING STUDENT AND GRADUATE 
EMPLOYABILITY - THE NEED FOR BROADER 
MEASURES

A/Prof Denise Jackson 
Edith Cowan University

PARALLEL SESSION 7.3
USING COHORT ANALYSIS AND 
PREDICTIVE MODELLING TO INFORM 
TARGETED STUDENT SUPPORT 
Daniel McNamara & Leone Nurbasari 
Australian National University

1140-1220 PARALLEL SESSION 8.1
WORKSHOP

MENTAL HEALTH PLANS FOR ALL:   
THE GENESIS OF UNIVERSITY MENTAL 
HEALTH PLANS AND IMPLICATIONS FOR 
INSTITUTIONAL RESEARCH

Matt Brett 
La Trobe University

PARALLEL SESSION 8.2 
USING ORGANISATIONAL RESTRUCTURING 
TO STREAMLINE THE EVOLVING ROLES OF 
INSTITUTIONAL RESEARCHERS

Dr Lizzie Li  
The University of Auckland

PARALLEL SESSION 8.3
QILT: GETTING MORE OUT OF THE GOS – 
PREPAREDNESS

Lisa Bolton & Evie Eker 
The Social Research Centre

1225-1305 PARALLEL SESSION 9.1
DEMYSTIFYING STAKEHOLDER 
ENGAGEMENT

Elizabeth Hemsley, Steve Stewart  
& Melissa Rasguido 
La Trobe University

PARALLEL SESSION 9.2
PROPOSAL MAKING WITH INSTITUTIONAL 
RESEARCH

Rintaro Ohno 
Tohoku University

PARALLEL SESSION 9.3
UNDERSTANDING 3 YEAR POST-
GRADUATION FEEDBACK FROM RECENT 
RMIT GRADUATES

Lifen Sudirjo 
RMIT University

1305-1405 Lunch             �  42nd STREET

AAIR AGM    �  PLENARY

1405-1445 PARALLEL SESSION 10.1 
VALUING HIGHER EDUCATION IN 
REGIONAL AUSTRALIA

Phillip Bell 
La Trobe University

PARALLEL SESSION 10.2 
STUDENT LOAD PLANNING

Amy Allenspach 
UNSW

PARALLEL SESSION 10.3 
INSIGHTS FROM STUDENT EXPERIENCE 
SURVEY RESULTS: THE LINK BETWEEN 
STUDENTS CONSIDERING WITHDRAWAL 
FROM THEIR COURSE AND ACTUAL ATTRITION

Samaneh Rastegari & Elizabeth Hemsley 
La Trobe University 

1450-1530 PARALLEL SESSION 11.1 
GUIDING INSTITUTIONAL RESEARCH 
STRATEGIC DECISIONS AND INVESTMENT: 
BIBLIOMETRICS AND NETWORK ANALYSIS 
APPROACH

Dr Jo Ann Gan 
La Trobe University

PARALLEL SESSION 11.2 
CHANGE CHANNEL, TURN UP THE VOLUME 
AND TUNE INTO THE STUDENT VOICE: 
STUDENT PERSPECTIVES ON EVALUATIONS 
OF COURSES AND TEACHING

Dr Sarah Stein 
University of Otago

PARALLEL SESSION 11.3
THE BENEFITS OF USING A QUALITATIVE 
APPROACH TO DATA ANALYSIS 

Malcolm Rees 
Massey University

1530-1600 Afternoon Refreshments             �  42nd STREET                                                                                                                                                                                                                           

1600-1630 WORLD CAFÉ REPORTS FROM FACILITATORS             �  PLENARY: BROADWAY

Announcement of Following Year Forum

Awarding Prizes for Best Presentation, Best New Presenter and Institutional Research Award

OFFICIAL FORUM CLOSE

The AAIR Forum reserves the right to amend or alter any advertised details relating to dates, program and speakers if necessary, without notice,  
as a result of circumstances beyond their control.  All attempts have been made to keep any changes to an absolute minimum.


